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Live From Terra Nova Nurseries ... www.terranovanurseries.com

The 
Terra Nova 
board, 
Dan, Ken, 
Lynne & 

Jody, fire up the new and im-
proved website! Josh Blair, our 
talented resident webmaster 
has spun a new site offering 
the retail customer critical new 
information on the plethora of 
exciting new plants that Terra 
Nova is offering. Our wholesale 
customers will have access to 
more cultural information as 
well as a database of digital 
photographs for use in their 
catalogs, bed cards, and web-
sites.

Some of the NEW 
improvements include: 

• Over 1000 downloadable  
hi-res images

• A dynamic site that is  
constantly updated

• Grower and gardener-friendly  
printable culture sheets

• Profit building items posted  
weekly for wholesale customers

• Industry first ‘Garden Blog’  
(our display garden happenings)

Hi-res Image Library

Printable Culture Sheets

• Streaming banner of Terra 
   Nova’s Top 10 Best Sellers
• Sales territories that are  
   easily identifiable
• Press released, media 
   coverage, and current 
   advertisements posted online

* Terra Nova Tags must be purchased for all Patented & Patent Pending plants. If you currently have your own tag program & can provide Terra Nova with a sample of your tag per variety that includes the Patent or 
Patent Pending information, purchase of Terra Nova tags will not be required. Tags for PP,  PPAF, & PVR plants will be automatically added to your order unless proof of existing tags with matching info is provided.

The 
Power 

of  Our 
Tags

• The right picture is 
worth 1000 words!

• Your silent salesman
• Loaded with 

cultural information
• Create a classy  

“premium” look with our 
gold foil fronts

• Use Terra Nova tags
 for national brand 

recognition
• Tag / Pot lock system

• Tags are 14¢ each * 
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Shipping:
• NEW state of the art shipping facility
• We ship globally 12 months of the year
• Superior packing ensures that you receive the 
   best quality plants
• Grower alert labels for dormant plants or for  
   plants requiring special handling
• Our production and sales department are here 
   to assist you in successfully growing your plants



 

Discount Program
Volume Discount by Customer: 
(based on previous calendar 
years sales) Customers whose 
accounts fall  delinquent past 
their established terms will forfeit 
their right to participate in our 

discount program. 

$6,000 – 11,000 . . . 2%    
$11,001 – 16,000 . . . 3%   

 $16,001 – 25,000 . . . 5%  
$25,001 – 40,000 . . . 8%   

$40,001 – 60,000 . . . 10%   
$60,001 – 85,000 . . . 15%    

$85,001+ . . . 20%

All invoice totals will be applied 
towards the total calendar year end 
volume and will count to determine 
the coming year's Volume Discount. 
We reserve the right to discontinue 

this program.

Ordering Info

association

Look for us at the following trade shows:

Ofa - Columbus, July 8-11, ‘06 / Ppa - Montreal*,  
July 14-17, ‘06  / Farwest - Portland*, August 24-26, ‘06 /  

Mid Am - Chicago, January 22-24, ‘07 / MANTS - Baltimore / 
Jan. 10-12, ‘07 / CENTS - Columbus, January 22-24, ‘07

* Dan Will Be Speaking

Catalog Credits: Nomenclature~ 2006 Rhs Plant Finder
Photography: Dan Heims, Janet Egger, Vitalina Pruglo,  

Mary Walters, Chris ‘Sparky’ Hansen 
Catalog Design: Kristy Hinds - www.hindsightdesign.com

Key To Symbols:            New for 2007          
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As days grow shorter and Jack Frost 
       magically drapes his blanket of frost 

across the garden, the colors of our 
Heucheras and Tiarellas intensify! This color 

change complements the flush of fall flowers 
and foliage including Mums, Asters, Pansies, and 

Japanese Maples. Build displays incorporating 
the rich reds, blacks, purples, and oranges that 
are found among these garden beauties. 

You too can be a magician by reserving 
your fall color palette today!

Heucherella ‘Stoplight’, pg. 21

Heuchera ‘Purple Petticoats’, pg. 31

Tiarella ‘Pirates Patch’, pg. 45

Colorful Fall Harvest
 PRICES  We reserve the right to change our prices at anytime.

 TERMS  All accounts will be cash in advance until credit is approved. 
•  Visa / MasterCard are accepted. Please phone or fax this information. 
• Open accounts are payable within the terms stated upon each invoice.  A 
   finance charge of 1.5% per month is added to all account balances not 
   paid within the terms. 
• We reserve the rights to suspend credit and delay any and all shipments if 
   conditions of account are not met. 
• We reserve the right to change the terms of any account at any time for 
   any reason. 
• Accounts with a balance of over 90 days will become cash only 
   unconditionally. 
• Returned checks are subject to a $25 fee. 
• There is a fee for any wired funds, foreign or domestic.
• All orders must be paid in U.S. funds. 

ORDERING  Place your orders by fax, phone, or e-mail. 
• Minimum order of one tray.
• We are wholesale only, not mail order, and do not have the ability  

to accommodate orders that do not meet our 
minimums.

• Please allow at least a 9-month lead-
time on custom/ large orders. 
• Large orders may require a 30% down 
  payment and an additional 30% 
payment 
  30 days prior to shipping.
• Our goal is to ship the majority of 		
   your plants at the same time, but all 
plants 
   are not created equal and do not 
grow at 
   the same rate and speed. Our 
apologies if 
   your ship dates are spread out.
• It is our policy to back order  all 
material 
   unavailable at the time of shipment 
unless 
   specifically stated on your order, by 
you, 
   that you do not wish to have items 
back
   ordered. Each time materials are 
shipped; 
   new boxing and shipping charges are 
   incurred.
• Tags automatically ship with patented 
   items. Request tags at the time of 
ordering 

   for non-patented plants. 
Tags are 14¢ ea.

DORMANT PLANTS  
If you are 

ordering 
plants 
to ship 

between 
September 

and April 
you may  

receive 
dormant 

plant material. 

These flats will be clearly marked with “Grower Alert” tags with 
special instructions. More information about the care and  
handling of dormant material can be found on our website www.
terranovanurseries.com or by calling our sales department at 
800-215-9450.

RESTOCK/CANCELLATION POLICY  Customers receiving Quantity 
Discounts who then cancel orders within the customer provided 
delivery window will be required to pay back any discount recieved 
if 
    the partial shipments falls below the required quantity amount.
• Customers canceling large orders of 1440 plant or larger within two weeks 
   prior to ship date will be required to pay a cancellation fee of 50% of the 
   order cancelled.

GUIDED TOURS  Contact the Sales Department to arrange tours.

CONTACT INFO
WHOLESALE PHONE / 800-215-9450 or 503-263-3150 
WHOLESALE FAX / 503-263-3152
MAILING ADDRESS / PO Box 23938, Tigard, OR 97281-3938
NURSERY SITE ADDRESS /10051 S. Macksburg Road, 
Canby, OR 97013 
PAYMENT REMITTANCE ADDRESS / PO Box 50037-256, 
Portland, OR 97208 

CURRENT AVAILABILITY  Call or email your sales rep to be added to 
our batch email and fax lists to receive the most up-to-date avail-
ability. This information is sent out and posted to our website www.
terranovanurseries.com weekly. 

DOMESTIC SHIPPING  We ship materials using the most cost 
effective local carrier.  An alternate carrier may be recommended, 
however, use of this carrier will be dependent on the size of the 
order and approval by sales and shipping.  Please coordinate all 
Will Call orders with the Sales Department.  Will Call hours are 
Wednesday – Friday from 7:30am – 3:00pm, we are closed Saturdays 
and Sundays.  Alternate arrangements must be made in advanced 
and approved by the shipping department.  All Will Call orders 
not picked up within the designated time frame will be charged a 
restocking fee of 15%.  There is a boxing charge of $5.50 per box. A 
$45.00 certificate fee will be charged for all grass orders shipping 
to California. We may ship dormant plants September – April.  All 
plants requiring special care will be marked with a “Grower Alert” 
label, corresponding to instructions enclosed in the box.

INTERNATIONAL SHIPPING  A customs broker must be selected 
and contact information provided at the time an order is placed. 
All orders must consist of full flats of plant material.  We ship F.O.B. 
Canby, OR. Should your order be damaged in transit or held at a 
border, Terra Nova is not to be held responsible.  Additional fees 
incurred in shipping, other than the boxing fee of $5.50 per box 
are…

•	O regon Phytosanitary Certificate fee: $11.00
•	 Canada and European Union International fee: $25.00
•	 Japan International fee: $45.00
•	 Chemical application fee (if required): $45.00

At this time a chemical treatment is not required by the Canadian Food 
Inspection Agency.  If an import permit is required, it is the responsibility of the 
customer to obtain one and provide a copy before an order ships. The global 
Home Land Security policies have had a dramatic impact on Import/Export fees. 
As an alternative to ordering direct from Terra Nova,  please visit our website for 
a broker or distributor in a country near you.

PATENTS  Unauthorized propagation of varieties that are patented 
is strictly prohibited. These varieties are identified by PP or PVR 
(European Patent) If you are found to be propagating such material, 
you will be expected to destroy your stock and pay a punitive fee.
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Heuchera  
‘Midnight Rose’ 
pg. 27




